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Your current 13-digit account  
number will be replaced with  
a new 10-digit number. 

If you ever need to call us with a 
question about your bill, use the  
bill ID number listed.

This new table shows the number  
of days in each of the last 24 billing  
periods. It will be helpful when  
looking at the graph of your monthly 
electric use (above). The Price to  
Compare information formerly  
found in this area has been moved  
to page 3.

There are no changes on this page, 
which features the Understanding 
Your Bill section.
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The Price to Compare (PTC), 
which helps you compare 
offers from electric generation 
suppliers, now can be found in 
the bottom left-hand corner of 
this page. The PTC tells you 
how much you pay Duquesne 
Light for the supply and 
transmission charges on your 
bill if you have not chosen an 
electric generation supplier.

If you are interested in shopping 
for an alternative supplier but 
aren’t sure where to begin, go to 
PAPowerswitch.com, a website 
operated by the Pennsylvania 
Public Utility Commission. If 
you don’t have computer access, 
you also can reach the PUC at 
1-800-692-7380.

Use this new supplier agreement 
ID number when communicating 
with electric generation suppliers.

You will find all supplier 
information here on page 4. 
Previously, this information 
appeared on page 3.
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